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The Andover foodbank was set up in 2006 to provide emergency 

food to local people who find themselves in short term crisis 

and are without means to buy food. In the year April 2019-

March 2020 we distributed enough food to feed 4824 people 

including 1780 children, giving people some valuable breathing 

space to address longer-term issues without the worry of 

feeding their families or themselves. The supply of additional 

products such as toiletries and laundry items helps keep 

children in schools, and provides some dignity to people 

struggling within our community.  

We received over 45.5 tonnes of donations including 4.2 tonnes 

through Harvest Festival celebrations, 16.5 tonnes through the 

permanent collection points at 

supermarkets and 5.5 tonnes at 

manned supermarket collections. 

We are also grateful to Abel and 

Cole who donate fresh fruit, veg and 

other treats every week. We 

distibuted 46.1 tonnes of food 

through local agencies. 

 

Reason for crisis 

44% of clients needed support because they were struggling on 

low income. Requests for help because of benefit delay or 

change reduced to 30% while the number of people struggling 

with issues around debt reduced slightly to 7%. Measured within 

a six month period, 80% clients 

required two boxes or less. Other 

reasons for needing support include 

delayed wages, homelessness and 

sickness. 

 

 

Food donated (t) 
 

45.5 

People fed           
 

4824 

Family boxes 
 

1235 

Single boxes 
 

1022 

Limited cooking 
 

98 

Welcome packs 
 

96 

Toiletry sets 
 

719 

Cleaning packs 
 

328 
 

Laundry  141 
 

Baby food 
 

59 

Nappies 
 

126 

Duvets 
 

61 

Bed linen 
 

48 

Easter eggs 
 

1674 

Christmas boxes 
 

920 
 

Christmas hampers 
 

593 
 

 

Review of 2019/20 
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 It is not possible to compare ward data from last year due to 

significant boundary changes. As in previous years the wards 

with the highest level of deprivation have the highest foodbank 

use. 

Ward 2018/19 

Andover Harroway 25.2% 

Andover St Marys 16.9% 

Andover Romans 15.8% 

Andover Downlands 5.8% 

Ludgershall and Perham Down 5.4% 

 

Partnership working 

We continue to collaborate with over 60 agencies, across the 

region. Citizens Advice remains our main referral agent, 

followed by schools and Children’s Services. The doubling of 

support issued through schools is likely, in part, to be the result 

of additional vouchers given as the country went into lockdown 

in March. 

 
Christmas celebrations 

The community donated an amazing supply of filled gift boxes 

and donations that enabled 920 gift boxes to be distributed in 

time for Christmas. We are very grateful to staff, children and 

parents of Bishop Challoner RC School, Wellington Academy, 

Farleigh School, Clatford Primary 

School and St John the Baptist School 

for their generous contributions.  With 

the 12 Days of Christmas Campaign and 

a variety of other collections 390 

families and 203 individuals received 

festive hampers. 

Citizens Advice

Andover foodbank

Schools

Childrens Services

TVBC Housing

Alamein Community
Association
Inclusion

Two Saints

The Bridge

Other

 

“Thank you so much. I 

cried with this help and 

support” 

 

“Thank you for all that 

you do” 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

“Thank you so much for 

the delivery of the boxes - 

the generosity of others 

has staggered us again” 

 

 

 

 

 

 

What’s in a family 
box? 

 
Baked beans 

Biscuits 
Cereal 
Fish 
Fruit 

Fruit Juice 
Meat 
Milk 

Pasta 
Pasta sauce 

Potatoes 
Rice 

Rice pudding 
Spaghetti 

Sugar 
Tea 

Tomatoes 
Vegetables 

Treats 
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Summer project 

Last summer we piloted a project to 

help prevent loneliness and social 

isolation for children living in 

poverty in our area. We provided 

food bags containing treats for 

picnics, BBQ’s and sleepovers. The 

bags were distributed to families 

with primary aged children and 

feedback told us that ice pops were 

the most popular item! We delivered 144 bags to local schools 

in early July and expect to repeat the project again next year. 

Our thanks go to students from year 8 of Farleigh School who 

helped design the bags, marketing and organizing a food 

collection in their school. 

Finance 

Total income for 2018-19 was £46,937.93 and expenditure 

£37,121.02 (draft accounts). 

This sum included income from the fourth Andover Lake Run, 

a fundraising event organized by the foodbank to engage the 

wider community. For the first time it poured with rain for 

the entire race, however over 300 people still took part. We 

were grateful to Kate Howey, the Olympic Silver medalist for 

supporting the event. 

Future vision 

As this year ended, the country went into lockdown due to 

the Coronavirus pandemic. March 2020 proved to be one of 

the busiest months on record where we distributed over 194 

family boxes, an increase of 189% on March 2019. It became 

necessary to change the working practices of the foodbank to 

manage the risk of infection and care of our volunteers 

alongside meeting the need of the local community. We 

received a lot of support from the local community including 

donations and volunteers.  

 

For further information about the Andover foodbank please 

get in touch, or come along to our foodbank monthly coffee 

mornings held on the first Friday of the month at 10:30a.m.  

Supported by 

2 part time staff 
70+ volunteers 
5 community placements 

 

Abel and Cole 

Aster Foundation 

Alton Sports 

ASDA 

Barclays 

Bombay Sapphire 

Co-op 

Lloyds 

McColls 

Nationwide 

Petty Wood 

Sainsbury’s 

Simplyhealth 

Southern Co-op 

Stannah 

Tesco 

Vitacress 

VP Bastion 

Vivid 

Waitrose 

Pilkingtons Trust 

 

Andover foodbank 

St John the Baptist RC 

Church 

Alexandra Road 

Andover 

SP10 3AD 

01264 362111  

office@andoverfoodbank.org.uk 

www.andover.foodbank.org.uk 
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